
 

N.B. -  1. Attempt any two out of three  

            2.Draw near label diagram where necessary 

            3. Figures to right indicators full marks  

 

Q1 Answer the following  

A. Explain the introduction to writing professional emails                                                                07  

B. Describe the concept of open source                                                                                              08 

Q2. Answer the following  

A. Describe the e-commerce and it’s features                                                                                 07 

B. Define  intranet and it’s  key characteristics.                                                                                 08 

Q3. Answer the following  

A. Describe concept and application of open source software                                                           07 

B. What are  machine learning and AI.                                                                                                   08 
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